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PRESS RELEASE

ARAB BANK JORDAN IMPROVES CRITICAL SYSTEM AVAILABILITY WITH MESSAGE
MASTER® ENTERPRISE ALERT - ENTERPRISE WIDE DEPLOYMENT ROLLED OUT
ACROSS JORDAN, UAE, EGYPT, PALESTINE, LEBANON AND MOROCCO

Potsdam, Germany, 13 October, 2009: Derdack (www.derdack.com), provider of mobile messaging plat-
forms and notification workflow software today announced Arab Bank Jordan has implemented Derdack’s
message master® Enterprise Alert notification software in an enterprise-wide deployment to help maintain
the availability of its varied services from ATM machines to phone and internet banking.

Arab Bank Jordan has a complex IT infrastructure supporting various servers, networks and hardware, in-
cluding the ATM machines. The bank uses a number of monitoring systems such as Microsoft Operations
Manager alongside custom monitoring solutions for its phone and internet banking operations. However
these systems were limited to producing alerts that were sent via email to administrators.

Arab Bank Jordan successfully implemented message master® Enterprise Alert in their Jordan operations for
managing email to SMS notifications. With a need to expand the services to a number of other countries, an
upgrade to the latest version of the Derdack product was a natural step.

Mr Taimour Al-Neimat, Infrastructure Platforms Team, Arab Bank Jordan explained, “We were familiar with
message master® Enterprise Alert from our implementation in Jordan and we had confidence in the soft-
ware’s notification capabilities. We need SMS functionality to allow us to push mobile alerts to our adminis-
trators and when we decided to roll out how we manage notifications to other countries, message master®
Enterprise Alert was the clear choice. We have now successfully implemented the software into the countries
with the largest number of branches: Jordan, UAE, Egypt, Palestine, Lebanon and Morocco.”

Arab Bank Jordan has integrated message master® Enterprise Alert with its different monitoring systems as
part of a drive to ensure greater service uptime. If a fault occurs an alert is generated by the relevant moni-
toring system and emailed to message master® Enterprise Alert. The notification software uses the SMTP
source to convert the email to an SMS and this is routed to the appropriate administrator. If the situation
persists, another alert is generated and sent via message master® Enterprise Alert to a separate administra-
tor to resolve the underlying issue.

Mr Al-Neimat concluded, “The integration of message master® Enterprise Alert with our monitoring tools,
particularly Microsoft Operations Manager, has contributed to a more consistent customer experience as a
result of higher systems uptime for essential services. We are more responsive to any faults as alerts are
rapidly communicated to the right person leading to a reduction in the mean time to resolution for prob-
lems. We also minimise the time from problem identification to problem resolution. | would recommend
message master® Enterprise Alert to other companies looking for a notification solution.”

Matthes Derdack, Managing Director of Derdack commented, “A key part of any bank offering is ensuring
that services are available whenever they are required and message master® Enterprise Alert plays a key role
for Arab Bank Jordan in meeting its customer commitments through 24x7 uptime of their banking infra-
structure.”

Derdack will be exhibiting at the Gitex Technology Week from 18-22 October in Dubai. Derdack can be seen
in Zabeel Hall, Booth Z-F31. For more details on this event please visit www.gitex.com/.
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ABOUT ARAB BANK JORDAN

With Headquarters based in Amman, Jordan, the Arab Bank constitutes the first private sector financial insti-
tution in the Arab World. The Arab Bank is ranked amongst the largest international financial institutions. In
2008, S&P, Moody’s and Fitch reaffirmed its long-term foreign currency ratings of A-, A3, and A-, respective-
ly. Additionally, Moody’s assigned Arab Bank a Financial Strength rating of A2. At end of 2008, Arab Bank
Group achieved a pre-tax profit of US $1.06 billion. Total assets reached almost US $45.6 billion, while
shareholders’ equity base is US $7.5 billion. The Arab Bank has an unmatched Global Arab branch network
with 500 branches spanning 30 countries in 5 continents. We enjoy prominent positions in key financial
markets and centers such as London, New York, Dubai, Singapore, Zurich, Paris, Frankfurt, Sydney and Ba-
hrain. For further information please visit www.arabbank.jo.

ABOUT DERDACK GMBH

Derdack is an independent software vendor offering mobile messaging platforms and notification workflow
software. Derdack’s premium products provide clients with unsurpassed service innovation and business
continuity. Derdack is headquartered in Potsdam, Germany and has several hundred installations world-
wide. Athriving Partner channel extends the company’s reach globally.

Derdack is recognized for its intuitive yet inspiring software products and has customers in over 5o countries
worldwide and in all verticals. Clients include BMW UK, Caterpillar Belgium, Daimler, Microsoft Ireland,
Roche Switzerland, Siemens Germany, Steria UK, Symantec and Telstra Australia. For further information
please visit www.derdack.com.

CONTACT

Adam Osman, Rivercalm, adam.osman@rivercalm.com, +44 (20) 7152 6118, www.rivercalm.com

Kathleen Zschieschang, kzschieschang@derdack.net, +49 (0) 331 29878-23
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