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Targeted Alert Notifications.
Anywhere Incident Remediation.



“… reduces the level of stress and worry from being away from a PC.”
Janssen Jones, IT Operations, Indiana University



“IT engineers on call can literally remedy problems while in a football stadium.”
Gerrit Grote, IT Infrastructure Administrator, CBR Fashion Operations GmbH





“Dealing more effectively with alerts has saved us over 500,000 Dollar in lost company wide staff productivity.”
Jasper Zwarts, IT Network Engineer, Boehringer Ingelheim Netherlands








Request your Demo
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10x

x

Faster Incident Response


60%

%

Reduced Downtime


95%

%

Less False Alarms




Enterprise Alert Notification Software




Derdack’s Enterprise Alert® is the innovation-leading notification & incident response system for on-prem and hybrid cloud deployments. It combines:
	Mobile alert notifications with real-time tracking and escalations 
	Drag&drop on-call duty & shift scheduling and reporting
	Anywhere ad-hoc collaboration via chatops and conference bridging
	Genuine anywhere incident remediation with a mobile app
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Explore Enterprise Alert







Discover our SaaS SIGNL4
Anywhere Alerting and Incident Response at your Fingertips
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Learn more
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See Who We HelpCompare Our Products







Discover how Canadian Pacific automates critical Incident Communications


Learn more









Complements your existing Infrastructure
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Discover more






Supporting Global Leaders

We know what global enterprises and organizations expect from IT solutions. That is why mission-critical reliability, seamless integrations, top-level security and fast ROI are in our solution’s DNA.


References
Enterprise Notification System

We know what global enterprises and organizations expect from IT solutions. That is why mission-critical reliability, seamless integrations, top-level security and fast ROI are in our solution’s DNA.


References
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What's new at Derdack


Enterprise Alert 9.4.1 comes with fixes and the revised version of the sentinel connector app
February 1, 2023





Critical System Alerts via SIGNL4
December 29, 2022





Enterprise Alert 9.4 Update introduces Remote Actions for hybrid scenarios and proxy support for MS Teams
October 25, 2022













Any questions? Feel free to contact us directly.
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Contact now







CONTACT US: 
Intl: +49 331 29878-0 
 US: +1 (202) 470-0885 
 UK: +44 (20) 88167095 
 CH: +41 (31) 5391990
CONTACT VIA EMAIL: 
info@derdack.com

OFFICES:  
US & Europe
NEWSLETTER: 
Sign up here
CAREER: 
Latest job offers

EVENTS
	No Upcoming Events
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We use cookies to optimize our website and our service.
    Functional    Functional  Always active       The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
     Preferences   Preferences       The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
     Statistics   Statistics       The technical storage or access that is used exclusively for statistical purposes. The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
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